Job Access Reverse
Commute Transportation

Open Monday-Sunday
from 6:00 AM to 12:00 AM

Moundsville from 7:00 AM to 9:00 PM

Office Open Monday - Friday
from 7:00 AM to 4:00 PM

The Job Access Transportation Program
provides transportation on a demand ba-
sis that travels throughout Brooke and
Hancock Counties via State Route 2 from
Chester to Beech Bottom and Benwood
to Moundsville within Marshall County
for a small fee.

Routes are established for job accessibil-
ity, and buses stop only at pre-arranged
areas within the City of Weirton limits.
The buses connect with various other
transportation services, including the
Weirton Transit Corporation, Steel
Valley RTA, and the Eastern Ohio Valley
RTA, and specific employment shuttles
are available on a contractual basis.

Call the Transportation Department at
least 24 hours prior to the time you will
need transportation. Discount passes are
available.

For more information about the
Transportation Programs
offered at CHANGE, Inc.,

please call our transportation office
at

(304) 748-5438.

Non-Emergency
Medical Transportation

Open Monday - Friday
from 6:00 AM to 6:00 PM

Office Open Monday - Friday
from 7:00 AM to 4:00 PM

The Non-Emergency Medical Transportation
Program provides transportation for non-
emergency situations to and from medical
facilities for patients of Family Medical Care
and clients of the Columbiana County
Department of Job and Family Services.

Medicaid recipients and patients of Family
Medical Care can have transportation costs
covered. All others must pay privately.

For Family Medical Care patients: Contact
Family Medical Care’s Health Benefits
Coordinator to arrange transportation at least
24 hours prior to appointment.

(304) 748-2828

For Columbiana County: Contact
Columbiana County Department of Job and
Family Services. (330) 424-1471

West Virginia Telecommunications
Relay Service
WYV Relay Center makes communication by
telephone simple, dependable, and conven-
ient for people who have difficulty using a
standard telephone. The WV Relay Center
enables standard telephone users to com-
municate with people who are deaf, hard of
hearing, or speech disabled.

Toll Free Access number
TTY/TTD Dial 1-800-982-8771
Voice Only  Dial 1-800-982-8772

Educational
Transportation

Open Monday - Friday
from 7:00 AM to 4:00 PM

(Moundsville 7:00 AM to 9:00 PM)

The Educational Transportation Program
provides transportation in Brooke,
Hancock and Marshall Counties for
educational purposes to local educational
institutions. Wheelchair accessible
vehicles are also available.

Call the Transportation Department to
arrange a pick-up time and date. An
intake form must be completed prior to
your first ride, and fees will vary
depending upon the distance and length
of the trip.

TITLE VI CIVIL RIGHT ACT

CHANGE, Inc. is committed to a policy of
non-discrimination in the conduct of its
business, including its Title VI responsibili-
ties and to the delivery of equitable and
accessible agency services. Any person who
believes that he or she has been subjected to
discrimination under the Title VI on the
basis of race, color, or national origin may
file a Title VI complaint with CHANGE,
Inc.’s EEO Officer, at 3136 West Street,
Weirton, WV 26062. We encourage you to
make a complaint in writing. Complaints
must be filed within 365 days from the date
of the alleged discrimination.




CHANGE, Inc. Main Office
3136 West Street m Weirton, WV 26062
Phone: 304.797.7733 m Fax: 304.797.7740

Transportation Office: 304.748.5438
www.changeinc.org

Outreach Offices
MARSHAL COUNTY
700 First Street m Moundsville, WV 26041
Phone: 304.845.8269 m Fax: 304.845.6411
Transportation: 304.845.7726

OHIO COUNTY
87 15th Street m Wheeling, WV 26003
Phone: 304.218.2865

Ssiv

PARTNERSHIP
Helping People. Changing Lives.

CHANGE, Inc. is a member of the United Way,
Community Action Partnership, and Community
Health Association.

American with Disabilities Act (ADA)

CHANGE, INC. PROGRAMS

The Lighthouse Domestic Violence Shelter
Domestic Violence Awareness Center

Low-Income Energy Assistance Program
Marshall County NEEDS
Weirton Cooperative Ministries
Family Medical Care Community Health Center
Family Medical Care Women’s Health Center
Family Care Pharmacy
Breast & Cervical Cancer Screening Program
Patient Assistance Program
Right From The Start
First Time Homebuyers Program
Emergency Loan
Housing Counseling
NSP Homeownership Program
Onsite Loan Program
Weatherization Assistance Program
Energy Crisis Intervention Program
Volunteer Income Tax Assistance Program
Case Management Program
Mario T. Pipinos Outreach Programs
Summer Food Service Program
After School Dinner Program

Section 504 of the Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1990 (ADA) provide
comprehensive civil rights protection to individuals with disabilities in the areas of employment, public accommoda-
tions, state and local government services and programs, and telecommunications. Title IT of the ADA states, in part,

that:

No otherwise qualified disabled individual shall, solely by reason of
such disability, be excluded from the participation in, be denied the
benefits of, or be subject to discrimination in programs or activities

sponsored by a public entity.

CHANGE, Inc. has adopted a complaint procedure to provide prompt and equitable resolution of complaints
alleging any action prohibited by the U.S. Department of Justice regulations implementing Title II of the ADA. Any
individual who believes that he/she or a specific class of individuals with disabilities has been subject to unlawful
discrimination on the basis of that disability by CHANGE, Inc. or any of the CHANGE, Inc.’s contractors or suppliers
may, by him or herself or by an authorized representative, file a written complaint.

Complaints or questions should be addressed to the Human Resources Director, who has been designated to

coordinate compliance with Section 504.

% .

CHANGE, INC.
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=%

Job Access Transportation

Non-Emergency
Medical Transportation
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